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i{.,l,r.i.R,,. BHARAT SANCHAR NIGAM LIMITED
(A Govt. of tndia Enrerprise)

No.9- l l lz0l 0-S&M-CM

To

The Chief General Managers,
All Telecom CirclesiDistricts.

Encl.:  As above.

Dated: 1 8th December. 201 3

Subject: Application to Sanchar Soft for auto alerting FoS by SMS for collection of CAF.

In continuation to the letter of even number dated 21.10.13 read with another letter dated
15.10.13, it is requested to make use of the application in Sancharsoft for auto alerting FoS (Feet
on Street) by SMS for prompt collection of CAF. The application has been developed by ITPC
team at Hyderabad and has been implemented in Sancharsoft system of all 4 zones. A summery
of MIS in this regard forthe period from 1.12.13 to 17.12.1.1 is enclosed indicatingthat 9 circles
have started using this application as on date.

A number of reminders have been written to circles requesting to complete the work of
FoS mapping with franchisee and point of sale(PoS) in Sancharsoft system to make this system a
success. Weekly review of CAF activations will henceforlh be done in Corporate Office and
hence you are requested to kindly ensure completion of pending work within a week, if not
already done. It was one of the important acting poin$decided in the last HOCC and progress is
being reviewed by Secretary(Telecom.) apart from by CMD, BSNL. lt is, therefore, requested to
send a brief response indicating status of completion in this r:egard latest by 24.10.13
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( s.c. SHARMA )
G.M.(S&M-CM)
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